
 

EFCU E-Statements 
 

Additional convenience and security can now be achieved by enrolling for E-Statements! 
 

Who Can Sign Up for E-Statements? 
 
EFCU members signed up to access FlexTeller Online Banking simply need to follow the E-Statement Online 
Enrollment Instructions. Not signed up for access to FlexTeller Online Banking? Sign up today, log-in, and 
follow the E-Statement Online Enrollment Instructions.  
 

What Are E-Statements? 
 
Enrolling for E-Statements eliminates the delivery of periodic paper statements via regular U.S. Mail and gives 
you the ability to gain access to your periodic statements directly through our FlexTeller Online Banking 
service.  Statements will be available for a rolling two-year period, providing you with the option to save and/or 
print your statement at your convenience. There is no charge for this service!  
 

How do E-Statements Work? 
 
EFCU will send you an e-mail alert shortly following the first day of each month when your statement becomes 
available for viewing online. The e-mail alert will be sent to the e-mail address you provide and will include a 
link that takes you directly to the EFCU website Online Banking page. Log-in to FlexTeller Online Banking and 
click on Statements.  
 
In order to provide E-Statements, we must maintain current member e-mail addresses at all times. You can 
change the e-mail address for the statement alert at any time within FlexTeller Online Banking by selecting CU 
Services and selecting E-mail Preferences.  E-Statement notifications can be sent to one e-mail address only. 
For example, the notification cannot go to both a work and home e-mail address. 
 

Why Enroll For E-Statements? 
 
There is a stack of good reasons to go paperless.  
 
Be Greener: Getting documents online conserves paper, saves trees, and keeps our planet healthier.  
 
Easy Access:  Manage your funds at your convenience with accessibility to statements 24/7.  
 
Stay Secure: Only you decide who can view your monthly statements. Your statements become available within 
FlexTeller Online Banking with password protected log-in access requirements.  
 
Cut Clutter: Shrink those paper piles and eliminate the tedious task of shredding confidential documents.  
 
 
 


